O030p odpamenuii rpaxnaan 3a |1-it kapran 2026 roga

Bcero Bo |l-m xBaprane 2026 roga B Ciyx0y noctynuio 780 obpatieHui,
yro Oousbmie (Ha 17 %) mo cpaBHEHHIO ¢ aHaJOrMYHbIM mepuogoMm 2025 roma
(669 obpareHuit).

ITpu sTom 89 % ob6pamieHuit moctynuiio B 3ekTpoHHo# dopme, 10,9 % —
B MHCbMEHHOW ¢dopme. YMOJTHOMOUYEHHBIM JOJKHOCTHBIM JULOM CityxObl
MPOBENICH | JIMUHBIN MpUeM IrpakIaHUHA.

B ob6pamenusx rpaxaan, noctynupmux B Cioyx0y Bo IlI-m xBaptane 2026
roja, HanboJiee 4acTo Berpedanuch Bonpockl o Tematukam 0005.0005.0056.1162
«YCIoBUS TIPOKMBAHHS B CBSI3M CO CTPOUTEIHCTBOM WM PabOTOM OOBEKTOB
KOMMYHAJIBHOTO 00CITyKUBAHUS», 0003.0009.0096.0675 «BblosiHeHNE
rOCYJapCTBEHHBIX TPEOOBAHMIA MTPU OCYIICCTBICHUN CTPOUTEIHHON JIEITEILHOCTH,
coOJIo/IeHre CHUIIoBy; 0003.0009.0097.0688 «I'palocTpOUTENBLCTBO.
Apxutektypa u nmpoektupoBanue»; 0003.0009.0096.0677 «lesTenbHOCTh B cdepe
ctpoutenbcTBa. CoopyKeHHE 37aHHM, 0OBEKTOB KalUTAJILHOTO CTPOUTEIHCTBAY,
0003.0009.0096.0686 «YcTpaHeHue CTPOHUTEIBHBIX HEJIOJICIOKY;
0003.0009.0097.0689 «Kommnekcnoe o6naroycrpoiictBo»; 0003.0009.0096.0678
«CornacoBanue crpoutenscTBay; 0005.0005.0056.1168 «Conepxkanue oOIIero
uMyIecTBa (KaHamu3alusl, BEHTUJISIMS, KPOBISA, OrPaKIAONINE KOHCTPYKIIHH,
WHXEHEPHOE O00O0pylOBaHHME, MecTa OOLIEro IMOJb30BaHUSA, MPUIOMOBAS
tepputopusi)»;  0001.0002.0027.0133  «McTpeboBanue  JTOMOJHHUTEIBLHBIX
JIOKYMEHTOB M MaTE€pHajoB, B TOM UYHCIIE B AJIEKTPOHHOU (opMey», KOTOphIe Oosiee
JETATHHO MOKHO PACKPBITh CISAYIOIIAM 00pa3oM:

— Hecoryiacue TNeTepOypKIEB CO CTPOUTECIBCTBOM HOBBIX OOBEKTOB
(YTIJIOTHUTEIIbHAS 3aCTPONKA);

— BOINPOCHI 3aKOHHOCTH BBIJAYM  PA3pelICHUl Ha  CTPOUTEIHCTBO
(PEKOHCTPYKIIHIO) OOBEKTOB,;

— HEJOCTaTOYHAasg COLUMalibHasg OO0ECHEYEeHHOCTh BO3BOAMMOW  JKUJION
3aCTPOMKH;

— HETaTHBHOE BJIMSIHHUE HOBOTO CTPOUTEIBCTBA HA CYIICCTBYIOIIYIO
3acTpoiiky (0Opa3oBaHWE TpEUIWH, HAPYIICHHE IMOTOKOB TPYHTOBBIX BOJI,
HapyIIeHne HOPM UHCOJISIUY U T.1I1.);

— HApyIICeHWS] Ha CTPOUTENBHBIX IUIOMAAKax (IIyMHBIE PabOTHI,
POU3BEICHUE padOT B HOYHOE BpEeMs, OTCYTCTBHE 3allUTHBIX OTPAKICHUM,
WH()OPMAITMOHHBIX IIUTOB, OTCYTCTBUE WM HE(PYHKIIMOHUPOBAHHUE TTOCTOB MOMKHU
KOJEC HA CTPOMTENBHBIX IUIOMIAAKAX, HapyImIeHHe HOpPM  oOpamieHus
CO CTPOMTEIILHBIMU OTXOJ/IaMH, IPOBEJACHUE MBIILHBIX PAa0OT U T.I1.);

— 3ampoc HH(pOpMAIIUK 0 XOJI€ U CPOKaX 3aBEPIICHUS CTPOUTEIHCTBA;

— HEYJOBJIETBOPUTEILHOE KAYECTBO TOCTPOCHHBIX MHOTOKBAPTHPHBIX
KUJIBIX IOMOB (CTPOUTENbHBIE HEAOICIKH);

— uHPOPMHUPOBAHNE O HE3aKOHHO BO3BOJUMBIX OOBEKTAX KaMUTaJIHLHOTO
CTPOUTEIHCTBA (CAMOBOJIBHOE CTPOUTEILCTBO);



— BOIIPOCHI 3aKOHHOCTH TMPOBOJMMBIX paboT MO CHOCY OOBEKTOB
KalMTaJIbHOTO CTPOUTEIIHCTBA.

C uenpio COKpalieHUs KOJIMYECTBA MACCOBBIX OOpallleHUH OpraHu30BaHA
pabota mo pa3menieHuto Ha cTpanune CnayxObl Ha oQUIMATBHOM caiiTe
Anmvunuctpanuu Caskt-IletepOypra oTBeTOB Ha oOpallleHHs], 3aTparuBarolive
MHTEPECHI HEONPEIETEHHOTO KPYTa JIMII.

Nudopmanus o pa3MelIeHMH OTBETOB Ha OOpalieHus OCBEIIaeTcs
B ourranbHoM akkayHTe Ciy>k0bl B cOIIMaNbHOM ceTu BkoHTakTe.

Ha o¢unuansnom caiite CiyxObi B cetu «UWHTepHer» B pyOpuke
«Bomnpoc-oTBeT», a Takke B COLMATIBbHOW ceTH BKOHTakTe MyONMMKYIOTCS OTBETHI
Ha HanOoJiee NOIMyJIsIPHbIE BOITPOCHI TPaXAaH.

Cnyx00i Ha OCHOBaHMM OOpallleHUu! Ipa)kAaaH, MPOILEIINX aBTOPU3ALNIO
B €IMHOM cucTeMe WACHTU(PHUKALIUN U ayTeHTU(PUKALIUHU, IPOBOJSATCS KOHTPOJIbHBIE
(HaJa30pHbIE) MEPOTIPUATHUS HA CTPOUTEIBHBIX O0BEKTaX, IO Pe3yJIbTaTaM KOTOPBIX
3aCTPOMIINKAM BBIJAIOTCS NPEANUCcaHus 00 YCTpaHEHUN BbISIBJICHHBIX HApYIICHUH,
COCTaBJISIFOTCS. IPOTOKOJIbI 00 aAMUHUCTPATUBHBIX IPABOHAPYILICHUSX.

Bo IlI-m kBaprane 2026 roga Ha OCHOBaHMM MH(POPMALUU U3 OOpaIllCHUMA
rpakJaH Jena 00 aJMUHUCTPATUBHBIX IPABOHAPYIICHHUSIX HE BO30YXIAIUCH.
B kauectBe mnpenynpemutenbHod Mepbl  Ciy:kO0M  3acTpoMiiikaM — ObLIO
HaIpasjieHo 84 mpeaocTepexeHusi 0 HEJONMYCTUMOCTH HapyIIEHUs 00s13aTeIbHbIX
TpeOOBAHMI MIPU CTPOUTEIBCTBE B COOTBETCTBUU CO CT. 45 PenepabHOro 3aKOHa
or 31.07.2020 Ne 248-®3 «O rocymapCTBEHHOM KOHTpoJie (HaaA30pe)
Y MyHULIMIIAIBHOM KOHTpoJie B Poccuiickont denepanum».

Bo Il-m kBaprane 2026 roga HapyuieHHsi CPOKOB PaccMOTpPeHUs!
o0paleHuil rpaxaaH He J0IyCKAJIHCH.

[Iponomxkaer pabory Enumnas uudpoBas mmatdopma, pacrosnararorias
MexaHu3MoM oOpatHoi cBs3u (manee — I1OC), koTopas peasim3oBaHa Ha Oasze
«EnuHorOo moprana rocylapCTBEHHBIX M MYHUIMINAIBHBIX YCIyT ((DyHKITHN)».
3a ll-it xBapTan 2026 rona Ciyx60ii ucnomHeHo 184 cooOmieHust u odpaieHus.
B GonbmmHCTBE citydaeB oOpalieHus U cooOmeHus: paccMmarpuBaroTces Cayx0oi
B cpok 10 10 nHei.

[Ipu otpaboTke cOOOIIEHUI TpakJaH, MOCTYNUBIIMX Ha mnopTan «Hamn
Canxkrt-IletepOypr», k0dhUIIMEHT HCHOJIHUTENBCKOW AUCIUIIIUHBI  CiTy>KObI
cocraisieT 100% (paccMoTpeno 37 cooOICHHMIA).

Cnyx0a Takke NPUHUMAET aKTUBHOE ydacThe B 00€CIEeUEHUU MOATOTOBKU
OTBETOB Ha COOOUIEHUS M KOMMEHTapUH TpaXkaH B pamMKax pabOThl CHUCTEMBI
«HmaeHT MeHemkMeHT». 3a  uctekmuid nepuon 2026 rtoma  CoyxOoi
paccmoTpeHo 530 UHIUICHTOB.

[Iponomkena pabora mo oTpabOTKEe OOpaIIeHUN TpakaaH, MOCTYMUBIIUX
B paMKax rnpecc-koHpepeniuu [Ipesunenta Poccutickoii ®enepanuu [lytuna B.B.
19.12.2025 (3akpsiTo 26 0OpaIICHHIA).

Heo0OxomumMo OTMETUTH, YTO MOCTYIJICHHE COOOIICHUN TpakJaH B paMKax
anroputMoB paboTsl [loprana «Ham Cankrt-IlerepOypr», cucrembl «HIMAECHT
MenexMeHT», [IOC  crmocoOCTBYeT BBISBIECHHUIO MPOOJEMHBIX  OOBEKTOB,
UCIIOJIHEHUIO 3aKOHHBIX TpeOOBaHMM TrpaxaaH, oOecleynBaeT ONepaTUBHOE



U TPOCTOE pelieHne npodiieM, a TakXKe CHATHE OYaroB COLMAJIbHON
HaIpsKEHHOCTH.

PaGota B yKa3aHHBIX CHCTEMax HalpaBliecHa Ha YIOPEKJIECHUE PHUCKOB
U B 1I€JIOM MTO3UTHUBHO BJIUSET HA UTOTOBOE KOJUYECTBO MOCTYMAOIINX 00palieHui
rpakJIaH B COOTBETCTBUU ¢ DeaepanbHbiM 3akoHOM OT 02.05.2006 No 59-@3
«O nopsigke paccMoTpeHus oopanieHuit rpaxaan Poccuiickoit denepanumy.

Jlns cokparnienust koiaumdecTBa ooparieHuit Ciry:k00¥ Ha TOCTOSTHHON OCHOBE
pasMemaercs  aKTyadbHas ~ WHGOpMANMs IO  CTPOSIIMMCS  OOBEKTaM
Ha odurmanbHoM caite Ciayx0bpl B cetu «HTEpHET», TPOBOIATCS paboune
COBEIIAHMS C TPEICTABUTEISIMHA 3aCTPOUIIMKOB IO MOCTABICHHBIM B OOpaIEHUSIX
IpaKJaH BOIIPOCAM.

C uenpro omnpeneneHus: yIOBIETBOPEHHOCTH MPOLECCAMU PACCMOTPEHUS
obOpamenuit Ciyx0oii ¢ 2024 roma ocyiiecTBisieTcs cOOp oOpaTHOM CBSI3U
y 3asBUTEJIEH.

B pamkax mporpammbl «OddextuBHbiii peruon» B Cankrt-IlerepOypre
Cnyx0o0#1 peannzoBaH TpoekT «OnTUMHU3aLUS Tpolecca  PaACCMOTPECHHUS
oOparienuii, nocrynaroniux B Ciyx0y rocyapcTBEHHOTO CTPOUTEIBHOTO Ha130pa
u sKcrieptusbl Cankt-IleTepOypray.

B pamkax pa3BuTHs MpoekTa MpojaobKeHa padoTa 1mo pa3paboTke cepBHca
M0 aBTOMAaTH3alMK 00paboOTKH oOpamieHuil rpaxaaH, noctynammux B Ciyx0y
(manee - cepsuc), 05.03.2026 u 23.03.2026 npoBeleHBI COBELIAHUS C y4aCTHEM
npexacrasuteneid CiayxObl M crenuanuctoB LleHTpa pa3BUTHSL HCKYCCTBEHHOTO
UHTeIIeKTa, co3aanHoro Ha 6aze. CII0 ['KY «CII6 UALLy (nanee - YupexaeHue).

Cneunanuctbl Cinyk0bl U YupexJieHHus NPUCTYNIIA K COBMECTHOU padboTe
1o pa3paboTKe cepBuca.

Cnyx00i1 B agpec YUpexJeHHs HampapjieHa 0a3a OTBETOB U aJIrOPUTMOB
uX 00pabOTKU BO B3aMMOCBSI3M C TEMAaTHUYECKUM KJIACCU(PUKATOPOM OOpalieHui
rpaxzaaH Pocculickon @enepanuu.



